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Ref:   Last Time Buy Notification  
 
Date: December 2025 
 
To: Whom it May Concern 
 
 
Dear Valued Customer 
 
Re.: Last Time Buy Notice for M210/M211 
 
We are writing to formally notify you that the M210/M211 Product Family has reached End of Life (EOL) and will 
be discontinued as from 30 June 2025.   
 
After a careful review of component availability, production costs, and lifecycle commitments, we will no longer 
be able to manufacture this product beyond the date listed. 
 
Key Dates 

• Last Time Buy Order Deadline: First come/ first served basis 30 June 2025  

• End of Support / Service Date:  First come/first served bases 30 June 2026  
 

We encourage you to review your long-term requirements and current installations of M210/M211 products in 
the field.  All orders submitted during this period will be non-cancelable and non-returnable (NCNR), provided 
modules/components are available in inventory. 
 
Recommended Replacement  
We recommend the M212 and MMC (Modular Master Clock) as replacement products for the M210/M211 and 
our team is available to assist with product comparisons, technical evaluations, transition planning and product 
demonstrations.  
 
Support Commitment 
We will continue to honor all current warranty obligations contingent upon ability to complete the repair and 
will provide post-EOL support through the dates listed above, subject to parts availability. 
 
Contact Information 
For questions you may have regarding this notice, technical support, or assistance with forecasting or planning, 
please contact orders@brandywinecomm.com  
 
We thank you for your continued business and trust in our products and services.  
 
Yours sincerely  
 
 
Business Development Team 
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