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Precision Time and Frequency Solutions

Dear Valued Customer,

Brandywine Communications would like to inform you that after careful consideration,

Brandywine ENTA-II PN 023000004 will officially reach End of Life (EOL) on 31
December 2026. As part of our commitment to providing high-quality products and
services, we continuously evaluate our product offerings to ensure they meet the evolving
needs of our customers.

The key dates for this EOL process are as follows:

« Last Date to Order (LDO): 31 December 2026
* End of Support (EOS): Warranty Expiration — Standard factory warranty is 36
months from time of shipment.

Brandywine Communications will continue to provide support and maintenance services

for PN 023000004 until the EOS date. After this date, no further updates, spare parts, or
repairs will be available. We encourage you to reach out to our sales team to assist with
any questions or migration plans.

We deeply appreciate your loyalty and trust in Brandywine Communications. Thank you
for your continued support.

For help identifying an appropriate replacement product, please reach out to
info@brandywinecomm.com or kevin.morgan@brandywinecomm.com and provide
details of the product identified as EOL.

Sincerely,

Kevin Morgan

Eastern Regional Sales Manager
Brandywine Communications
(301) 704-3851

kevin.morgan@brandywinecomm.com

1513EastMcFaddenAve, Santa Ana, CA 92705 — 714.755.1050 phone — 714.755.0175 fax
www.brandywinecomm.com info@brandywinecomm.com
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